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On 10 June 2024, Mr. Ong Ai Bin was refuelling the aircraft when he noticed 
that the PLB was very close to the aircraft door.

He stopped refuelling and quickly coordinated with Mr. Quek Han Chong to
stop cargo loading operations, followed by alerting the flight crew of the 
hazard.

They then worked with the cargo officer to unload the aircraft so that a 
thorough inspection and functionality check of the aircraft door may be 
done before resuming operations.

The team’s vigilance and quick actions prevented a potential aircraft 
incident and demonstrated their commitment to safety.
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